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The practice team and all the members of the Patient Participation Group would like 
to thank all the patients who completed our recent patient survey. Feedback was 
predominately via our website but we had quite a few paper-based replies.  
 
A detailed review of the questionnaire results will be available on the surgery website 
www.castledoningtonsurgery.co.uk  
 
From our villagers feedback, the overall findings were very positive - there were 
particularly high levels of satisfaction reported with both GP and Nurse consultations, 
with confidence levels in both the Doctors and Nurses, all rated in the mid 90%’s. 
 
Other specific issues raised are summarised here: 
 

WHAT YOU TOLD US WHAT WE PLAN TO DO 

Patients experienced some difficulties 
getting through by telephone – although 
almost 65% were still happy with the 
process. 
 
 

We monitor the calls waiting to ensure 
we have enough staff at answering calls 
at the busiest times. We now have more 
people manning the telephones at peak 
times and will keep monitoring this  
 

People do seem to prefer making 
appointments by telephone but 48% 
expressed a preference to use online 
booking 
 

We have had online booking available for 
nearly 12 months. Please see reception 
for login details. 

Over 74% of people have been able to 
see a GP at short notice (same day or 
next day) 

We will always try to arrange same day 
appointments but a telephone 
consultation can sometimes be more 
appropriate and more convenient, 
enabling the patient to speak to a Doctor 
or Nurse without having to come to the 
Surgery 
 

We discovered that many people have 
not tried to make an appointment for a 
telephone consultation with a Doctor or 
Nurse. 
 
It therefore seems people are unaware 
this service is available 
 
 

We will promote the availability of 
telephone consultations. If you feel this 
may be the best option when you call, 
our receptionists will arrange this for you. 
 

http://www.castledoningtonsurgery.co.uk/


WHAT YOU TOLD US WHAT WE PLAN TO DO 

There was some dissatisfaction about 
the layout of the reception area. It was 
felt that people could overhear what was 
being said to the receptionist. 

We have moved the seating 
arrangements to create a quiet area near 
reception to enable more privacy when 
talking to reception. 
 
Please let reception know if you wish to 
speak to someone privately, as we can 
arrange this. 
 

People felt it was important to know 
which days of the week their GP is 
available 

We will put a notice up of who is in 
Surgery each day 
 
We are also looking to make a notice 
board and page on our website, with 
photographs of the clinical and reception 
team so you know who is who. 
 

People do not seem to know our opening 
times 

We have been offering early morning 
appointments for many years now. These 
are prebookable and ideal for people 
who need to see the doctor before going 
to work. 
 
We do not close for lunch and do not 
close any half day. Unless for designated 
training afternoons which are advertised 
on our website. 
 
We promote our opening times on the 
front door, on our website and in our 
Newsletters. 

There was some dissatisfaction with the 
length of waiting time experienced.  

There could be a number of reasons why 
this sometimes happens. If the Doctor or 
Nurse is running late we will always try to 
let you know. This is unavoidable if there 
has been an emergency to deal with, or if 
appointments have run over a little. 
 
Please keep letting us know when you 
have a waiting time that you feel seems 
unreasonable – we welcome feedback to 
ensure that we continue to improve our 
processes. We also have a suggestion 
box in the waiting room for any 
suggestions? 

 


